
OfficeFIX

The OfficeFIX software suite provides an effective solution to MS Access, Excel, Word and Outlook data 
corruption and, in the case of AccessFIX and OutlookFIX, the recovery of deleted information.
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1. About OfficeFIX

The OfficeFIX suite is available in five different combinations designed to meet the specific data recovery needs 
of our clients.  OfficeFIX Platinum, the most complete suite, includes all of our file recovery software: 
AccessFIX, ExcelFIX, WordFIX and OutlookFIX.  The OfficeFIX Gold suites offer three different combinations of 
AccessFIX, ExcelFIX, WordFIX and OutlookFIX.  Each Gold suite contains three programs.  The OfficeFIX Silver 
suite contains ExcelFIX, WordFIX and OutlookFIX.

Since the suite's original release in 2002, OfficeFIX has attained great success and has been purchased by some 
of the largest corporations in the world.  To maintain OfficeFIX´s excellent reputation, Cimaware Software 
strives  to  constantly  update and improve all  of  the constituent  programs  to provide clients  with the most 
complete protection against MS Office data loss.  All Cimaware Software products comply with ISO 9001:2000 
industry standards.

2. Description

OfficeFIX is available in a free demo download from the Cimaware Software website.  This edition allows the 
user to diagnose their corrupt files and evaluate the recovery capabilities of the programs.  The view screen will 
allow the user to click through and assess the recovered file before purchasing the full edition of the program (in 
the  case  of  AccessFIX,  ExcelFIX  and OutlookFIX)  or  click  through  the  saved  recovered document  (although 
partially covered by the word DEMO in the case of WordFIX).

All of the OfficeFIX combinations (Platinum, Gold and Silver) are available in both PRO and Enterprise.  The 
OfficeFIX demo can be configured into PRO or Enterprise mode for evaluation.  Depending on the specific suite, 
OfficeFIX will include some or all of the following products:

AccessFIX: Both the PRO and Enterprise editions recover macros, modules, forms, reports, indexes, relations, 
queries as well as MEMO, OLE, replicas ID, decimal and autonumeric fields.  AccessFIX can also recover deleted 
records from a table.  The advanced recovery section allows the user to attach a backup copy to restore table 
definitions if so required.  With the full edition the user will be able to decide if they wish to save deleted 
items.    The Enterprise  edition includes an extra Batch Recovery feature that allows for the simultaneous 
recovery of multiple files.

ExcelFIX: Both the PRO and Enterprise editions recover basic file information including formulas, texts and the 
multi-sheet structure of the file as well as formats including: column widths, row heights, colors, fonts, borders, 
numbers, date and time formats,  charts, pictures, embedded objects, comments, merged cells, outlines and 
“Lost String” corruptions.  The Enterprise edition includes an extra Batch Recovery feature that allows for the 
simultaneous recovery of multiple files.
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OutlookFIX:  Both  the  PRO  and  Enterprise  editions  restore  emails,  contacts,  calenders,  notes,  tasks  and 
attachments  as  well  as  previously  deleted  items.   Password  protected  files  (that  are  not  encrypted)  are 
recovered.  OutlookFIX allows the user to limit the size of the .pst and split it into various files in order to avoid 
future corruption due to MS Outlook's  2GB limit.  The Enterprise edition includes an extra Batch Recovery 
feature that allows for the simultaneous recovery of multiple files.

WordFIX:  Both  the  PRO and  the  Enterprise  editions recover  text  (including  Eastern  languages  and  special 
characters  from  Latin-based  and  Germanic  languages),  table  data,  embedded  HTML  and  basic  document 
formattings  well  as  headers  and  footers;  images,  charts  and  drawings;  table  of  contents  and  glossaries; 
hyperlinks and bookmarks; and page, paragraph, font and style formatting.  The Enterprise edition includes an 
extra Batch Recovery feature that allows for the simultaneous recovery of multiple files.

3. How It Works

OfficeFIX's intuitive user interface makes file recovery a simple task even for the novice user.  The recovery 
wizards in all of the programs make file selection, recovery, viewing and saving a matter of just a few clicks. 
We offer a video demonstration of file recovery in each of the programs on the Cimaware Software website in 
the  OfficeFIX  “How  It  Works”  section:  http://devel.cimaware.com/main/products/officefix-platinum-
howitworks.php

4. How to Purchase

We understand that time is crucial in the event of data loss.  For this reason we have created a streamlined 
ordering process in which clients can have access to OfficeFIX within minutes, at any time and from anywhere in 
the world.

Orders can be placed with a credit card (Visa, Master Card  or American Express) over our secure order site. 
Within 10 minutes the user will automatically receive an email containing the instructions to download the fully 
functional program from our server.  

We also accept payment via bank transfers and purchase orders and have resellers in more than 50 countries. 
Please contact a customer service representative for more information at sales@cimaware.com           

5. New

In order to provide our customers with the best possible protection against data loss, we are always updating 
and improving all of our products.  OfficeFIX is in  constant development and new versions are released on a 
monthly basis.  Clients are alerted to new available versions from within the program.
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